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Background
SARS-CoV-2, the virus that causes COVID-19, has spread throughout the world and to
all provinces and territories in Canada. In response to this pandemic, Federal and
Provincial governments have implemented measures to mitigate the risk of spread and
further transmission.
Pilot training represents a particular challenge with respect to infection control, given
that much of the training necessarily requires two people to work within the confined
space of a small aircraft cockpit. The policies contained within this document have
drawn on guidance from the Public Health Agency of Canada (PHAC) and the American
Centres for Disease Control and Prevention (CDC), as well as the experience of people
who have safely operated under comparable circumstances.
This policy draws on the current understanding of how COVID-19 is most commonly
transmitted, what risks need to be mitigated, and how to do so effectively. Following
these policies should prevent the likelihood of spreading SARS-CoV-2 at Super T
Aviation and the population at large.

Definitions
“Employees”: Anyone who performs work for the employer in exchange for
compensation. Employees can be full-time, part-time, or contract.
“Employer”: Super T Aviation
“Facility”: A place, amenity, or piece of equipment provided for a particular purpose.
This includes buildings, hangars, flight training devices, and aircraft.
“Fomite”: Inanimate objects or materials that are likely to carry infection, such as
clothes, utensils, and furniture.
“FTD”: Flight Training Device. A full-scale replica of an airplane cockpit that may not
have the motion or visual systems associated with flight simulators.
“FTU”: Flight Training Unit. An organization approved by Transport Canada to conduct
flight training for the purpose of licensing pilots in Canada.
“Shall”, or “will”: Precedes an action that is considered essential, or necessary
“Should” or “may”: Precedes a recommended action that is strongly encouraged but
not necessary.
“Student”: Any person who is undergoing flight training at Super T Aviation.
3

Principles
Policies and procedures in this document are based on the following principles:
1. Minimize contact between people
a. Maintain physical distance of 2m (6 ft.) whenever possible
b. Minimize number of people inside the same building at the same time
2. Minimize opportunities for transmission
a. Fomite management
b. Enhanced cleaning
c. Personal Protective Equipment (PPE)
3. Prevent anyone showing signs of illness from entering facility
a. Screening Procedure
b. Exclusion after exposure policy
c. Record keeping
4. Promote compliance
a. Training and awareness
5. Maintain flight safety
a. Ongoing risk assessment of policies and procedures

POLICIES
A.COVID-19 Training Policy
Training is essential in order to ensure that everyone accessing Super T Aviation
facilities understands the risks of COVID-19, and why they are being asked to take the
measures that will be asked of them. Understanding will enhance compliance.
Employees and non-employees may be treated differently under this policy, so long as
each group has the knowledge they need to understand and mitigate the risks
associated with COVID-19.
Super T Aviation has implemented a Training Program that covers the following topics:
i.
ii.
iii.
iv.
v.

Why it is important to slow the spread of COVID-19
Common virus transmission vectors
Understanding and recognition of COVID-19 symptoms
Proper handwashing
Understanding the Super T Aviation COVID 19 Policy
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This training will be required for all employees and be consistent with the Super T
Aviation Minimal Contact Policy. Each employee will demonstrate understanding upon
completion of the training by achieving a passing mark of 100% on a cumulative
assessment. Successful completion of the training will be noted in the employee’s
company employment records and kept on file for not less than one year.
COVID -19 training shall be conducted every six months for as long as COVID-19
remains a threat.

B.Minimal Contact Policy
Super T Aviation will endeavour to minimize unnecessary contact between individuals in
order to reduce the possibility of direct transmission of disease from person to person.
To this end, Super T Aviation will ensure that there is a minimum number of employees
necessary to maintain company operations at each location within its facilities at any
given time.
Access to Super T Aviation facilities will be restricted to only those employees and
clients scheduled to be there at that time. No loitering or visiting will be permitted
initially, but may be relaxed, as the situation will allow.
Whenever possible, business will be conducted by video conference or other remote
communication technologies. Super T Aviation will define which activities must take
place at company facilities (e.g. flight training / ground school), and which activities may
be conducted remotely.

Employee Schedule
Super T Aviation will prepare a schedule for essential employees. Where practical,
employees working in the same facility will be scheduled to work at different times in
order to minimize contact between people. Employees will only be permitted within
Super T Aviation facilities when and where they are scheduled to work.

Physical Distancing
Super T Aviation will implement physical distancing that complies with current
recommendations of their governing health authority. While in the building and hangars,
social distancing rules will apply where practical:





2 METERS BETWEEN PERSONS
Only one person at each station of the dispatch desk at one time
Classroom chairs and desks will be ordered at 2 meters apart
Gathering in groups will not be permitted

Where physical distancing is not possible, such as during flight training, personal
protective equipment (PPE) will be required.
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C.Fomite Management Policy
Non-essential areas within buildings will be closed. Hand-washing facilities in the two
washrooms in the main hangar will be available, and hand sanitizer will be accessible
throughout company facilities, including aircraft.
A Daily Cleaning Checklist will be used to ensure that procedures are carried out
correctly. Super T Aviation will ensure that employees are familiar with each checklist,
as well as when and where they are to be used.

Closure of Non-Essential Areas
Non-essential areas within facilities will be closed to students and clients in order to
reduce the number of surfaces where infection can be transmitted. These areas include:




Kitchen;
Customer lounge area main hangar; and,
Condo hangar common area.

Cleaning and Disinfecting of Objects and Surfaces
High-touch surfaces in all shared facilities, including aircraft, will be disinfected regularly
IAW Super T Aviation Cleaning and Disinfecting Procedures.
Super T Aviation will implement Cleaning and Disinfecting Procedures that include at
least the following:
i.
ii.
iii.
iv.

The surfaces or equipment to which the procedure applies
The types of cleaning and disinfecting products that may be used
Method of application and removal of products, as applicable
Any other information about the cleaning product required by applicable health
and safety regulations

Hand Cleaning
Super T Aviation will ensure that ample opportunity exists for hand washing or hand
sanitization within company facilities, using appropriate hand-cleaning products and
procedures supplied by Super T Aviation.

Enhanced Cleaning and Disinfecting
Super T Aviation will ensure “Enhanced” cleaning and disinfecting procedures go
beyond what is routinely practiced during the COVID-19 pandemic, and are intended for
special circumstances such as when illness is detected within a company’s population.

6|Page
Original, May 2020

Shared Material
Shared material such as pens, paper, and books will be restricted. Students and staff
are responsible for using their own personal writing material. Where pen and paper are
necessary, such as for regulatory documents, contact with these items will be limited to
as few people as possible. Entries into the aircraft journey logbooks and dispatch
sheets will be scribed by the dispatcher, and reviewed by the instructor / student of that
particular flight. (Subject to regulatory requirements, including CAR 605.93(1) (b)).
Sharing of personal items such as pilot headsets is prohibited as long as COVID-19
remains a threat. All students and instructors are responsible for their own personal
headsets.

D. Personal Protective Equipment (PPE) Policy
Inside the main building
While inside the buildings and outside the buildings, PPE masks need not be worn as
long as social distancing measures are being followed. If there is a requirement to
close this distance then PPE masks must be worn.

Inside Aircraft
While in any aircraft with two or more persons, PPE masks must be worn. The PPE
masks are daily use only and are to be discarded in the PPE garbage receptacle bin
located in the office at the end of its use. PPE masks will be available from the
dispatcher.

Gloves
While inside the buildings and outside the buildings, rubber / latex disposable gloves
need not be worn as long as social distancing measures are in effect and proper
handwashing and sanitization procedures are practiced. Gloves will not be worn in the
aircraft. Disinfecting the aircraft before and after each flight will eliminate the
requirement for gloves.

Face Masks
Face masks must be worn at all times inside the aircraft as well as when keeping twometres’ distance from others may be challenging or not possible, whether that be inside
a building or outside. Homemade or non-medical masks/facial coverings are
acceptable.
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E. Access Control Policy
Entry to Company Facilities
Exit and entry to the main building with be through the main door.






All persons must register on a Daily Sign In Sheet for both entry and departure
from the building.
A daily return to work questionnaire must also be completed upon entering the
facility for the first time of the day. This will be confirmation from each person
that they are clear of the Covid -19 virus and have not been compromised in the
past 24 hours.
The daily return to work confirmation need only be completed once per day.
These documents will be collected at the end of each day and kept on record.

The sign in sheet and daily questionnaire are attached as Annex 1 & 2
Following a successful Screening Procedure, individuals will be allowed access into the
facility and shall conform to all procedures outlined in this document. Failure to do will
result in access privileges being revoked.
Individuals who fail the screening test shall be excluded from company facilities in
accordance with the company’s Exposure Policy.

Exit from Company Facilities
All persons exiting the building will sign out on the same sheet that they used when they
signed in, providing the time of the departure. Multiple entries and departures must be
recorded on separate lines.

Record Keeping
Records relating to this policy, including screening results and entry/exit times, will be
kept on file for at least two months, or as required to conduct contact tracing in the
event infection is detected within the company’s population.

F. Confirmed or Possible Exposure Policy
In the event that confirmed or presumptive case(s) of COVID-19 are identified within
Super T Aviation, the infected employee shall not be permitted access to the facility until
it has been established through medical confirmation that the threat of the virus no
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longer exists. The following steps outline the procedure to be followed should such a
case occur:
i.
ii.

Exclusion of affected individual(s) from Super T Aviation facilities.
Notification of individuals who have been in close contact with the affected
individual within the past two days. These individuals will also be excluded
from company facilities.
Disinfection of affected individual’s workstation or belongings located in
company facilities, as applicable.

iii.

The policy will also apply if an individual within the population is likely to have been
exposed to the virus. Likely exposure includes:




A sick household member or intimate partner
Taking care of a sick person without using PPE; or
Being within 2 meters (6 feet) of a sick person for a prolonged period of time (i.e.
10 minutes or longer)

This policy will also apply to individuals affected by Government of Canada travel
restrictions, as they apply to requirements for self-isolation.

G.

Discontinuation of Isolation Policy

Super T Aviation will not permit any individual who has been subject to the Confirmed or
Possible Exposure Policy, to access company facilities until that individual meets the
criteria of the discontinuing self-isolation as determined by the governing health
authority.

Cleaning and Disinfecting Procedure
Hand Washing






Wash your hands often with soap and water for 20 seconds.
o Always wash immediately after removing gloves and after contact with a
person who is sick.
Hand sanitizer: If soap and water are not readily available and hands are not
visibly dirty, use a hand sanitizer. However, if hands are visibly dirty, always
wash hands with soap and water.
Additional key times to clean hands include:
o After blowing one’s nose, coughing, or sneezing
o After using the washroom
o Before eating or preparing food
o After contact with animals or pets
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o Before and after providing routine care for another person who needs
assistance (e.g. a child)
Avoid touching your eyes, nose, and mouth with unwashed hands.

Procedure to clean and disinfect hard surfaces and
objects
Frequency




High touch surfaces within facilities will be cleaned and disinfected at least twice
in every 24-hour period. This includes:
o Door handles
o Dispatch area counters and surrounding area
o Washrooms
High touch surfaces within aircraft will be cleaned and disinfected before the first
flight of the day and between subsequent flights

Cleaning




Wear disposable gloves to clean and disinfect.
Clean surfaces using soap and water.
Practice routine cleaning of frequently touched surfaces. High touch surfaces
include:
o Facilities: Tables, doorknobs, light switches, countertops, handles, desks,
phones, keyboards, toilets, faucets, sinks, etc.
o Aircraft: Seats and seatbelts, flight controls, engine and fuel controls,
avionics controls, door handles, front and side windows (inside) and
window latches

Disinfecting




Clean the area or item with soap and water or another detergent if it is dirty.
Then, use a household disinfectant.
Super T Aviation has a stock of accessible cleaners available that are to be used.
Instructors and staff members that are available will provide disinfecting services
in accordance with this policy.

Fogging


Fogging of Aircraft will be conducted at the end of each working day.
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Electronics
Any electronics must be cleaned daily and for such items such as note pads they must
be sanitized before and after each use. Note pads will only be issued at the discretion
of the dispatcher. Students are encouraged to have their own equipment of this nature.

Laundry
Laundry is not to be done on the premises while this policy is in place. The only
exception would be kitchen related items such as tea towels and dish cloths.
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Annex: A

Super T Aviation Daily Sign in Sheet
DATE

NAME

TIME
IN

TIME
OUT

Questionnaire
Initials
Completed (X)
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Annex: B

Daily Return to Work Questionnaire
Printed Name: ________________________Signature:______________________ Date:____________

Risk Assessment: Screening Questions
1.

2.

3.
4.
5.
6.

Do you have any of the following symptoms which are new or worsened if
Yes
associated with allergies, chronic or pre-existing conditions: fever, cough,
shortness of breath, difficulty breathing, sore throat, and/or runny nose?
Have you returned to Canada from outside the country (including USA) in the
Yes
past 14 days?
In the past 14 days, at work or elsewhere, while not wearing appropriate personal
protective equipment:
Did you have close contact with someone who has a probable or confirmed
Yes
case of COVID19?
Did you have close contact with a person who had acute respiratory illness
Yes
that started within 14 days of their close contact to someone with a probable
or confirmed case of COVID-19?
Did you have close contact* with a person who had acute respiratory illness
Yes
who returned from travel outside of Canada in the 14 days before they
became sick?
Did you have a laboratory exposure to biological material (i.e. primary clinical
Yes
specimens, virus culture isolates) known to contain COVID-19?

No

No

No
No

No

No

This assessment MUST be completed DAILY.
Please provide your completed questionnaire to the screener at dispatch.
If you answer “YES” to any of the following questions, you are not permitted to
enter or visit Super T Aviation facilities at this time. You should self-isolate and call
Alberta Health Helpline 811. Please inform Super T Aviation if you do develop
symptoms or come in contact with someone who has COVID-19.
If you answer “NO” to all of the above, you can proceed to work or with your visit. If
you develop symptoms, please complete a new questionnaire and notify Super T
Aviation at 1 (403) 548-6636 or contact-us@supertaviation.ca.
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